
Failed Orders Procedure for Customers



If you receive the error  
failed an order because of an “Address Mismatch”

Navigate to Login, and select My Account



On the My Account Page 
select Addresses

Then Select Edit on your Billing address



Please make sure that your 
Billing address for your Credit 
Card is Correct on this page.  

 
If it is incorrect, please update 
it and select Save Address



Select Orders

(1.) Find the order that has a “Failed” 
status, and (2.) select Edit Order 1.

2.

4.(3.) Double check that your Billing 
address for your Credit Card is 
Correct on the following page and 
(4.) select Save Changes  

3.



Select Orders (again)

Select Pay and try your card again

If you continue to have problems, 
please call PEPID Support

1.888.321.7828
support@pepid.com

Almost 
Done!


