


If you receive the error
Failed an order because of an “Address Mismatch”

Navigate to Legin, and select My Accounl \Q

O



On the My Account Page
select Addresses

Then Select Edit on your Billing address



Please make sure that your
Billing address For your Gredit

Gard is Correct on this page. C

f it is incorrect, please update

It and select Save Address 2:




Select Orders
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(1.) Find the order that has a “Failed”
status, and (2.) select Edit Order 1

-

(3.) Double check that your Billing
address For your Credit Gard is

Correct on the following page and
(4.) select Save Changes /g
3. -



Select Orders (again)
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Select Pay and try your card again

f you continue to have problems,
nlease call PEPID Support

1.888.321.7828
support@pepid.com




